Dolby Digital Cinema Installation
Submission Form
Each Dolby® Digital Cinema system requires a unique license or security key to enable playback for every piece of content. Submit
this form to Dolby, once for each screen in your theatre, as soon as possible to ensure that you receive the correct licenses for your
screens.
Electronic submission of this form requires an Internet connection and email capability (to send an email with an XML file
attachment). You can also fill out the form, print it, and fax it to the attention of Technical Support at Dolby Laboratories at (415)
645-4000 (the Americas, Korea, and Japan) or (44) 1793-842101 (for the rest of the world).
Submission using an email client (such as Microsoft Outlook): Fill out the form, and follow the onscreen instructions, as the
document uses your system to send the email. If you are working offline, the email will be saved in your outbox and delivered
when you are back online. In most client software, this action can also be manually prompted.
Submission using a webmail account (such as Hotmail): Fill out the form, then follow the onscreen instructions. You will be
prompted to save the data as an XML file. When you connect to your webmail account, create a new email and attach the
XML file. Send the email to CinemaSupport@dolby.com (the Americas, Korea, and Japan) or service@dolby.co.uk (for the
rest of the world).
Note: This form requires Adobe® Acrobat® Reader 7 to send data via email. If you are using an earlier version of Acrobat, you will
only be able to fill out and print the form.
* Denotes required information.

Cinema Information
Cinema Circuit*
Cinema Name*

City*

Address 1*

County or Province or State*

Address 2

Country*

No. of Screens*

Postal Code/Zip*

Contact Information
First Name*

Email Address*

Last Name*

Telephone *

Screen Information
Screen No.*
Number of Seats
3D Type None
DSP100/CAT862Z Serial No.*
DSS100/200 Serial No.*
Projector Information

Screen Type

White

Screen Gain
Screen Height
Screen Width Flat
Screen Width Scope
Throw Distance

Projector Make*

Projector Model*

Projector Serial No.*

Projector Lens Size

Submit for the Americas, Korea, and Japan

Submit for the rest of the world (ROW)

Print Form

Dolby Laboratories, Inc.
US 100 Potrero Avenue, San Francisco, CA 94103-4813, Telephone 415-558-0200 Fax 415-863-1373
UK Wootton Bassett, Wiltshire SN4 8QJ, Telephone (44) 1793-842100 Fax (44) 1793-842101

For US technical inquiries, contact CinemaSupport@dolby.com .
For UK technical inquiries, contact service@dolby.co.uk .
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